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Ir} an effort to address the areas of
workforce strategy and talent-based
innovation, Quality Assurance Insti-
tute (MNew Delhi), a procgss improvement
firm for operational excellence, on
Monday announced the launch of 'Cen-
ire of Excellence for Global Workforce
Strategy and Development’, in asso-
ciation with Hyderabad-based Indian
School of Business (ISB), in Banga-
lore.

The Center of Excellence will
be set up in collaboration with Bill

Curtis, co-author of People Ca- -

pability Model (CMM}and Busi-
ness Process Maturity Model, The
centre has entered into a strate-
gic partnership in the area of
research, innovation and publi-
cations with the Indian School
of Business’ (Hyderabad) Cen-
tre for IT and the Networked Econ-
omy (CITNE).

MNavyug Mohnot, CEQ, QAI In-
dia, said; "This initiative will con-
tribute to the organisation's abili-
ty to create an agile and innova-

tive workforee. Given the structure
and the dynamics that are shap-
ing organisations, the issues that
the centre will address become
not just relevant, but critical for suc-
cess and long term well being of or-
ganisations.”

Commenting on the launch, Bill
Curtis noted: The centre of excellence
gives us an ability to organise the
talent required to support the glob-
al roll out of People CMM. Over the
next year, we will bring new prod-
ucts and services to support organi-
sations in using the People CMM to
improve theirworkforce strategy and
practices. In addition, we will un-

“dertake research in critical areas to

advance our knowledge and practices

for improving workforce capabili-

ty.
The centre will also undertake

research, publication and productand

IP creation, In a further joint initiative,
CITNE at ISB will introduce a grad-
uate (PhD) student residency pro-
gramme designed to provide researchers
the opportunity to pursue rigorous ap-
plied research that benefits the ICT
industry.
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